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Terminology

Customer

Department
(+Team)

Requester
Product

Service Provider
Organisation

Provider Person

medEbridge®

Mandatory fields

Order
Case

Evidence

The organisation/business requesting a service or product in medEbridge®

The structure of your organisation on medEbridge® into separate business unit/s; scheme/s; etc
where applicable

The user's name who the case is allocated to

The service/product you are needing delivered

The business entity/company/brand delivering various products/services
The medical clinic/location allocated to your case

The individual provider (Specialist, GP, Allied Health etc where applicable) who is completing your case

Shown in medEbridge® as an asterisk * at the end of the data field

Allows you to move to the next page of medEbridge®. If clicking on the ‘next’ button does not move
to the next page, you will have missed a mandatory field. Mandatory fields will be highlighted in RED
if further information needs to be entered

Allows you to move back through your order, save your order, or delete

Every order will be made up of 1 or more cases. An order is identified as M1111111

Where services and/or product/s will be delivered by an individual Provider/Service
Provider medEbridge® divides these into a case. A case is identified with a hyphen after the order
numberie MT111111-1; M1111111-2 etc

Where applicable, the documentation which completes your request

Unified Heathcare Group (UHG) - your Service Provider

UHG's Medical Information Exchange service, powered by medEbridge®, provides a secure platform for customers to access and exchange
medical reports and file copies from healthcare providers. UHG remove the administrative burden - freeing you up to focus on high-value
activities. UHG will send the request to the provider, follow-up to gather the evidence, pay the providers and conduct a quality assurance

check prior to making the evidence available to you for download.

medEbridge.



How to place
an order

0 The ‘new order’ button is on the dashboard.

medEbridge 2w b

dashboard s docments  resource library

1/8

M Case Summary

~ -
~ Active
Customer Department Team A n
Demonstration Custamer v | Demomsteation . M G

Requester Category Submitted date  To date

Diermondtration Custarmer = | | Ay Category L4 dimmiyyy dd/mmifyyyy

a Select the product/s and/or servicesrequired for your order.

B Products Search all products n

Medical Information Retrieval Tele-Interviews

Flle Coples Reports

Depending on

Hospital File Copy Medical File Copy
your customer
configuration,
B  Products S=arch all produsts n
you may have
more or less
Medical Information Retrieval Tele-Interviews ..
Products visible on
Al Coples Reparts .
this page.
Additional Medical Report Treating Doctor Report
Summary If you require more than 1 product you can add each one and increase
Products

the volume as required (up to a maximum of 18 products in total).

Huospital File Copy

Medical File Copy

000

Treating Doctor Report
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How to place
an order

2/8
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e Search for your individual Provider Person or Provider Organisation.

A Provider Person search

Search for a Provider

Samuel

3 results found

Dr Samuel Craven

Dr Samuel Craven

Dr Samuel Craven

0

General Medical
Practitioner

General Medical
Practitioner

General Medical
Practitioner

Enter the name of the Provider, their discipline and the state to
enable a refined listing of providers that meet your criteria.

Craven

General Practitioner Clinic

Midland Medica
Centre

Medical One - Waurn
Ponds

First Point Medical
Centre

General Practitionsr

Oinic

General Practitioner

Oinic

General Practitionsr

Cinic

12¢& Ballarat Rioad

160 Colac Road

28-32 Cox Road

General Medical Practitioner

Victoria

Hamiyn Heights 3215

Waurn Ponds 32216

Coric 3214

reset

Wictoria

Victoria

Victoria

p: 0352317271

0352210379

P 0352426111
f: 0352434533

p: 0352743090
0352749011

When you find the Provider needed to undertake your request, click on the row (this will highlight in a deeper
shade of blue) and click ‘confirm provider’to proceed.

medEbridge.



How to place
an order

3/8
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A Provider Organisation search

Search for a Provider

12 results found

Dr Ganes
Hunjidapaadhum

Dr Ganes

Hunjidapaadhum

Dr Swat Mitra

Dr Meha Gupts

Dr Ahrned Shukran

Dr Meha Gupts

s Kiny=tyne Priewski

Dr Samiuel Craven

General Medical
Practitioner

General Medical
Practitioner

General Medical
Practitioner

General Medical
Practitioner

General Medical
Practitioner

General Medical
Practitioner

Allied Health
Professional
({P=ychologist)

General Medical
Practitioner

First Point Medical
Centre

First Point Medical
Centre - Meredith

First Point Medical
Centre

First Point Medical
Centre - Meredith

First Point Medical
Centre

First Point Medical
Centre - Meredith

First Point Medical
Centre

First Point Medical
Centre

First Point Medical
Centre

First Point Medical
Centre

Geners
Qinic

Geners
Qinic

Geners
inic

Geners
inic

Geners
inic

Geners
inic

Geners
inic

Geners
Oinic

Genera
Oinic

Geners
inic

Practitioner

Practitiongr

Practitioner

Practitiongr

Practitioner

Practitiongr

Practitioner

Practitiongr

Practitioner

Practitiongr

28-32 Cox Road

32 Staughton Strest

28-32 Cox Road

32 Sraughton Street

28-32 Cox Road

32 Staughton Street

28-32 Cox Road

28-32 Cox Road

28-32 Cox Road

28-32 Cox Road

Any Perzon Type

Corio 321

Meredith 3333

Corio 3214

Meredith 3333

Corio 3214

Meredith 3333

Corio 3214

Corio 3214

Corio 3214

Corio 3214

Vidoria

Vidoria

Victoria

Victoria

Victoria

Victoria

Victoria

Victoria

Victoria

Victoria

p: 0352743030
: 0352749011

p: 0352861369

f: 0352749011

p: 0352743030
f: 0352749011

=]
[=
e
g
L
o
pr]

f: 0352749011

p: 0352743030
0352748011

=]
[=
e
g
L
o
pr]

0352748011

p: 0352743030
0352748011

- 0352743030

=]

0352748011

p: 0352743090

0352748011

p: 0352743090
0352748011

medEbridge.



HOW to place A Hospital search
dan order Search for a Provider o———

Perzon First Mame Perzon Surname Any Perzon Type w

4/8 Linacre Hozpital W Drganization Phone/Fa

1 Strest Address Organisation Subuwrb \ictoria L

4 results found

Linacre Private Hospital 12 Linacre Road Hampton 3182 Victoria f: 0395982667

[z=rE p: 0395989666

Linacre Private Hospital 12 Linacre Road Hampton 3182 Vidoria p: 0385305400
I--_:\_sl:lTa_l - Medical f: 0395995534
Records

When selecting a hospital, use the entry where the name includes ‘Medical records’ or ‘FOL".
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H ow tO place Unable to find the required Provider

In the event you are unable to find the Provider required, click on the request new provider’ button and complete

an order the details.

The Service Provider's team will review your request and update the case with the correct Provider details.

5/8

Tester Person Surname Ay Perzon Type

3me Any Organisation Type w Orgamization Phone/Fa

Search for a Provider
W
W

n Street Address Crganisation Suburb Ary Drganization St

n Postcode Ol Q) search providers

Select Provider

Reguest a New Provider

Ta enable UHG to locate the correct provider, please list provider details induding:
Provider Name Tester Unknown

Organisation Name Sample Organisation Unknown

Organisation Phone OBEDEAARRAZAR Unknown

Number

Street Address
Suburb
State Victoria Unknown

Postoode

1<
1 1

Provider Speciality

CUSTOMER USER GUIDE | PAGE 8 medEbrldge,




How to place
an order
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° Completing the additional fields

Specific date range

Specific Date Range
Optional field used for File Copy products where medical evidence is only Start Date
required for a specific date range. .
End Date
[J Current
RE RE
A Mandatory field for most Reports and some file copies and requires
you to enter the question set you would like the Provider to action. Sample Question 1
Sample Question 2

Some customers will have inbuild question sets that replace this field
with one called Questions to Provider.

Sample Question 3

Case attachments

[o by
o ()

Medical Report products also allow you to attach any document you want E> T E
passed onto the Provider. This can include your questions, supporting -

. o . . Drag & Drop
evidence. You can utilise the Drag and Drop OR Browse functionality to yur fles nto his box > upload, or
do this. Bronse..

(Up to 1 GB allowed}
Instructions to UHG _
Instruction to UHG

Optional field to outline any information you feel UHG's Case Manager
would find helpful to manage the request.

(Maximum characters: 4

HEY

medEbridge.



HOW to place e Entering Participant details

Participant Personal Details Address Details
a n o rd e r Given Name Country
. . . . . Daffy Australiz ~
The details entered within this section are ]
Family Name Street Address
7/8 those of the individual whose information Duck pE——
is being retrieved from the Provider. Previous Name Suburb
Box Hill South
Date of Birth Gender State Postoode
1611963 Wale w Wictoria o 3128

e Attach the appropriate authority to the case.

Authorities Required Life insurance customers
E Duck, Daffy This order requires an authority before you can proceed haVe an a|ternate COI’]S@I’]’E
Authority Type | Upload Autharity v that populates to meet the
needs of the Life Insurance

Code of Practice.

(Upto 1 GB allowed)

CUSTOMER USER GUIDE | PAGE 10 medEbrldge,




How to place o Review order
an order

The last part of placing the order is to ensure medEbridge® captures any additional relevant data. This information will
be customised based on individual customer requirements (i.e. claim number, matter number, injury description).

8/8

You are able to edit any information at this point by clicking on the ‘edit’icon.

If you are satisfied with the summary of your order, click on the ‘submit order’ button.

Review your order Below

Review all your order details below and make sure they're correct before you submit it for processing. You can jump back and change any of the options using the edit icons below.
Customer Options

Demonstration Customer
Claim Number Date of Injury

Customer

Department 1232 01/D6/2025
Team NA

Requester

Products

Non Bundled Products

Treating Doctor Report
Please only tick the Private and Confidential box if the order is a sensitive matter only viewable by

authorised personnel.

(¢ )) Once you review and submit your order, the Service Provider will be notified.

CUSTOMER USER GUIDE | PAGE 11 medEbrldge,




How to
use you r M Case Summary

dashboard g s e

Requester Category Submitted date  To date

Dienonstration MIE User v | | Any Category | [ ddimmiy da/mmiyyy

Your dashboard will display Cases requiring your attention @)
all your inflight cases where
you are the Requeste r. Daffy Duck, 12/02/1959 @ Treating Doctor Report Unified Healthcare Group dnHeid Qs s::iu:edwd

Claim Murnker Requester Preider with Cuctomer Requestsent to provider

Burwood Healthcare

. . Dx tration MIE
This includes cases where 18 U Dr8 Fuang ConfirnationofPaticipant detais

medEbridge & ¥ Na Bl 0

dashboard orders documents  resource librany [

Participant Products Service Provider

. . DepartmentTeam - required
the status is Active, On Hold, Demonsiraton g

Incomplete. Dermorstraton Dept

Casesin progress €

panicipar — it roniden R
Daffy Duck, 12/02/1959 & Hospital Fil= Copy Unified Healthcare Group Provider assigned
Clasim Murnber Provider ETA : 14 - 16 business days R

158 The Sydney Private Hospital

. _ Case ID

M210545952-2

Created

02/06/2025

Demonstration
Customer

Demonstration Dept

To open a case, just click on the medEbridge® Case number or through the ‘Actions’ button.

Participant Products Service Prosider
Daff}" Duck, 12/02/1559 & Hospital File Copy {nifisa Resthears Group m

Claim Murnkyer Regquecter Provider ETA: 14 - 16 business days
158 Demonstration MIE The Sydney Private Hospital

yser Cade ID
DeparLment/Te am

M21054552-2

Craated

02/06/2025

Demonstration
Customer

Demonstration Dept

CUSTOMER USER GUIDE | PAGE 12 medEbrldge,




HOW to 0 How to search for all Orders/Cases you or colleagues have requested.
search for all

Enter your CRN (Claim, Matter, Policy, Employee number) to
0 rde rS/Ca ses find all orders associated with your participant.

you or colleagues .
have requested “?“"* o =

Filters

Customer Degmonstration Customer » Demonstration Dept MIE
Participant ~ qfmiyMame  GuenName from date: to date: Order Status:
. . Draft Active
. = Dalicy. ©1 P
Customer Reference Referance Numbe :'\i Pc;)l ‘J"N‘Ia'm' Matzer or - E - H On Hold Incomplete
Emiper Humber Complete Cancelled
Provider @ FamilyMame = GivenMName O

My Orders

Service Provider
Order / Case 1D Drder / Case D
Category Any Categary w

Adviser
Advizer Group e If you only want to view your orders/cases click
Fund Fund

on the My Orders checkbox.

2 results found

+ MZ1055504 03/06/2025 Demonstration MIE  Demonstration Demonstration Duck, Daffy Treating Doctor Report Active >
User Customer Dept MIE

= MZ1054952 02/06/2025 Demonstration MIE  Demonstration Demonstration Duck, Daffy Hospital File Copy On Hold >
Usar Customer Dept MIE Medical File Copy

Treating Doctor Report

*  4results found

Case Id Participant Products Provider Customer Date Created Status Actions

M21054552-4 Duck, Daffy Medical File Copy Blackburn South Medical Demonstraticn Customer D2/06/2025 Active >
Centre
TBA

MZ1054552-3 Duck, Daffy Treating Doctor Repart Burwood Healthcare Demonstration Customer D2/06/2025 On Hold >
Dr B Huang

MZ1054552-2 Duck, Daffy Hospital File Copy The Sydney Private Hospita Demonstration Customer O2/D6/2025 Artive >
TBA

M21054952-1 Duck, Daffy Medical File Copy Sydney CBD Medical Centre Demonstraticn Customer D2/06/2025 Complete >
& Skin Cancer Clinic
TBA

medEbridge
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Case Created
On Hold a LAYS

- Provider assigned
Clasitm Murnier Requester Provider ‘with Cuctomer Request sent to provider
158 Demonstration MIE Burwood Healthcare Case On Hota

Participant roducts Service Provider
Daffy Duck, 12/02/1959 B Treating Doctor Report Unified Healthcare Group

User Dr B Huang Confirmation of Participant details
Department/Team required
it Case |D
Demonstration Creaed t-121;5-'952-3
Customer 02/06/2025 W
Demonstration Dept
ME Ations -
1 /2 Respond

Casesin progress @ View Caze

View Caza Notes

When a case status is

‘On Hold’ to you, as the ( )  All On Hold cases will email you a notification.
customer, there is an action

that requires your attention.

On Hold cases will display on

your dashboard and can be
actioned directly from the Simply click on the View Details button to proceed.
dashboard case. CASE ON HOLD
ACTION REQUIRED
158
DUCK, DAFFY M21054952-3

This case for Treating Doctor Report with Dr B Huang has been placed on hold and
requires action.

The reason for the On Hold status is:
Please click on the button below to view thaiE==ia = Samavide your response.
’ View Details ‘

If you need any help, please contact the UHG Customer
Service Team on 1300 558 583

CUSTOMER USER GUIDE | PAGE 14 medEbrldge,




HOW to e Provide resolution - Action required (this will take the case Off Hold).
action a case If you are able to resolve the issue, use the drop-down list to select the resolution reason and add in any

free text to support this.
On Hold

2/2

On Hold Details Case Details
Case ID Claim Number Order Date
i M21054952.3 158 02/06/2025 02:15:33 PM

Confirmation of Participant details required

On Hold Days 0

Customer Demonstragion Customer Priority
Total On Hold Days 0
Department Demanstration Dept MIE Fund / Adviser
Date placed on hold 02/06/2025 03:23:16 PM
Team
On Hold Note
- strazon | =
The dinic has a patient on file with the same name but not Requester Demonstrazan MIE User
the same DOE. Please confirm the DOB for us to continue to
pursue.
Participant Details
Details Address
Given Name Dafiy Country Australia
Family Name Duck Street Address 1 5ample Street
Date of Birth 12021353 SuburbiTown Bax Hill South
Orther Victoria
Gend: Stat
v »
Post Code 3z
Provide resolution - Action required
Once you have all the information required as outlined in the 'On Hold Mote', let us know by providing your answers here
Detzils Provided v

DOB is 21/02/1939

send response

The ‘send response’ button will only surface when you
have made your selection and added in your notes.

CUSTOMER USER GUIDE | PAGE 15 medEbrldge,




H ow tO From the Dashboard click on the medEbridge® case ID. Click on the ‘request cancellation” button
and enter the reason for the cancellation. Upon receipt the UHG case manager will review and

cancel a case action accordingly.

@ Active case #
Duck, Daffy RS M21054952-2

Days
ﬂ = Hospital File Copy i Participant Details E Demonstration Customer Business -1 & —
 —
DOB: 12/02/1959 Demonstration Dept MIE Calendar 4 - »
r request cancellation ‘)
Claim Number: 158 Provider =
On Hold 0
Total On Hold 0
ﬁ The Sydney Private Hospital E Unified Healthcare Group
63 Victoria Street, Ashfield NSW 2131 (1300 558 583)
Australia

Cancel Case a

H Blackburn South Medical Centre ﬂ Unified Healthcare Group Please enter & reazon for canceling this case:
164 Middleborough Road, Blackburn South {1300 558 583)
VIC 2130 Australia Other w

Ne lenger required

e e e [el=]

CUSTOMER USER GUIDE | PAGE 16 medEbrldge




HOW to Clone 0 To access the clone order functionality, on the case details page click on the ‘clone order’ button.
an order

@ Active case#
Duck, Daffy s 919543:0 2
Days
' ﬂ = Hospital File Copy <i> :::i“czizazztgietails E g:wr:?\::r:ia::;:;t::&umer ::Z::Zi 1 r
medEbridge® allows you B — 4 l—-.aﬁ_
to create a new order o e
by pre pOpU Iati ng yOU r ﬂ The Sydney Private Hospital E Unified Healthcare Group
. . N ﬁ!\hcmrlusveet Ashfield NSW 2131 (1300 558 583)
participant details and

customer details.

medEbridge.
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Go to the ‘orders’tile and use the filters to find cases belonging to your colleagues within the same
Customer/Department. This page will surface all cases you have permission to see.

. +] * A Dem ion MIE
medEbridge . |- B 0 s

How to locate
your colleagues’
cases

1 /2 Customer Demonstration Customer » Demonstration Dept MIE . . Fl | ters
- _— I e R from date: to date: Order Status:
Participant Dos
ie Claim, Matte dd/mm Sd/mm Draft Active
Customer Reference i.e. Policy, Claim, Matcer or = v = Y OnHold [ Incomplece
Member Number Complas= Cancelled
Provider
My Orders
Service Provider
Order / Case ID
Category Any Category v
Adviser
Adviser Group
Fund e
3 results found
= MZI055579 03/06/2025 Customer Case Demgnstration Demonstration Mouse, Mickey Hospital File Copy Active >
IManager Customer Dept MIE
* 1 match found
Case Id Participant Products Provider Customer Date Created Status Actions
MZ105557%-1 Mouse, Mickey Hospital File Copy Sydney Children's Hospita Demonstration Customer 03/06/2025 Active >
+ MZ1055504 03/06/2025 Demonstration MIE ~ Demonstration Demanstration Duck, Daffy Treating Doctor Report Active >
User Customer Dept MIE
+ MZ1054952 Demonstration MIE ~ Demonstration Demanstration Duck, Daffy Hospital File Copy On Hold >
Uszar Customer Dept MIE Medical File Copy

Treating Doctor Report

CUSTOMER USER GUIDE | PAGE 18 medEbrldge




If you want to, search by your customer reference number (Matter Number, Claim Number, Policy Number,
How to locate y vy ( y
Employee Number etc).

1
your colleagues
lemonstration Customer v emonstradon Dept . . Fl | ters
c a s e S e D . ame : B_ en Nams — DOB from date: to date: Order Status:

Participant
ie Claim, Matte dd/mm dimm Diraft Active
Customer Reference 1 :_; Pc: ‘-"'N"Ia'm' Matcer or - A - : On Hold Incomplece
=mber Humber Complete Cancelled
Provider Fam ame Given Name Drganization
2/2 My Orders
Service Provider .
Order / Case ID Drder / Case ID Requeste
Category Any Categary v
Adviser
Adviser Group
Fund Fund
1 match found
= MZ1D5557% 03/06/2025 Customer Case Demonstration Demonstration Mouse, Mickey Hospital File Copy Active >
Manager Customer Dept MIE

= 1match found

Case Id Participant Products Provider Customer Date Created Status Actions

MZ105557%-1 Mouse, Mickey Hospital File Copy Sydney Children's Hospita Demonstration Customer D3/06/2025 Active >

CUSTOMER USER GUIDE | PAGE 19 medEbrldge




H ow to Go to the relevant case by finding it on your Dashboard (if the case is inflight), or by searching in the
‘orders’ page.

communi Cate You can use the ‘Add a New Note’ feature to send secure communication to the service provider by typing
With you r into this box and clicking ‘add note’

Se rVice PrOVider You can export the case notes

should you need them.

o m

medEbridge®enables you to

communicate securely with Case Notes Add a New Note [ & ]
your Service Provider so you ShowNotesfrom: [ InarmalUsers [ MecEbidge £ Proider [ Aier [ SeviceProvider | 7 YOUr eSS e o th s proidr and i add o buton below send -
are not required to send !
. EA

unsecure emal I S' ::ﬁz;‘ﬂ::!zngrﬂil:?&ipmcl I;'iiE(II):dgeBackgmu nd System to medEbridge, Customer, Practice

The Request has been forwarded to Blackburn South Medical Centre. W anticipate a response oo our YO U Ca n a | S O a d d a n

comms nications but will schedule a phone call to reception should we not hear back in an appropriste

fmetem= attachment to an

existing case.

o 02/06/2025, 3:16:04 pm | medEbridgeBackground System to medEbridge, Customer, Practice
Manager, Provider, Service Provider

Please be advized the anticipated turn around for thiz case, based off the providers history with UHG is 34
day=

The Service Provider will review your communication and, as appropriate, will update
( ) the case and/or provide a reply. If the Service Provider wishes to communicate with
( ) . : . . L . . _
you directly you will receive an email notification with the email subject line:

Provider has updated your case - [M21049341-1] [Montague, Romeo] [158]

medEbridge
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How to access
your evidence

1/2
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medEbridge® will email you a Case Complete or Case Incomplete
( ) notification when the Service Provider has uploaded your evidence.
This may be the completed evidence or incomplete evidence.

Click on the “og into medEbridge® to review the case details’ link in the email and you will be taken to the

0 Completed documents page.

medEbridge Case Complete

This email is to advise that case M21054952-1 for Duck, Daffy, 158 is now complete.
This case contains the following products:

= Medical File Copy

This case was completed by Sydney CBD Medical Centre & Skin Cancer Clinic.
Please log into medEbridge to review the case details
If you have any questions please contact the service provider on 1300 558 583

regards,
The medEbridge team

7 medEbridge
Completed

Completed Evidence

Customer Order Participant

Demonstration Customer

Demonstration Dept MIE

v
option v
1 match found
Demaonstration Demonstration W21054952-1 Demonstration MIE  Duck, Daffy
Customer Dept MIE Uzar

med Ebrldge Case Incomplete

This email is to advise that cace M2 1068820-1 for Duck, Daffy, 158 is currently Incomplete.

& check we have

UHG have received medical rowider, however, during ouw
i = medical evidence

determined there to be missing rmatis se refer to the cover pags o
for further detail regarding the mi ormation and next steps.
This case contains the fiollow

= Medical File Copy

Please log inte medEbridge to review the case details

If you have any questions plesse contact our customer sarvice t=am on 1300 558 583.

Regards,
UHG
D t Active Filt
ocumen AChive Filters
customer Demonstration Customer &
department Demonstration Dept MIE &
Downloaded
Mon-downloaded
Complets Medical File Copy 02/06/2025 03:20 Unified Healthcare Evidence
P Group

clear all filers

medEbridge



From here you can download the PDF evidence, you can also view an audit trail to see who has accessed
How to access he evidencye y

> ©

your evidence

2/2 File Type pdf File Size 10.2KB
. Date Action User Organisation [P Address
history

22/05/2025 Created medEbridgeBackground  MedEbridge

22311 PM System

22/05/2025 Downlosded Demonstration Demonstration  100112.21.49:582587

23523 PM Customer Customer 2144151,
100112.149.121:45171

22/05/2025 Downloaded mefisza flowers MedEbridge 21.43:57878,

2:36:03 PM 144151,

L121:45171

CUSTOMER USER GUIDE | PAGE 22
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Completing your
medEbridge®
user profile

To access medEbridge® an
account must be created for
you under your Company.

There are 2 main user logins in
medEbridge®, a ‘federated’ and a
'non-federated’ customer user.

CUSTOMER USER GUIDE | PAGE 23

Federated user

This is where your company and
medEbridge® are using integrated
authentication. You will receive your
activation confirmation email from
donotreplyl@medEbridge.com.au

To log in click on the ogin’link
and enter your email address
and your usual company
password.

Non-federated user

This is where your company has
elected to use the standard Microsoft
MFA option for medEbridge®. In this
instance, when you receive your
activation confirmation email from
donotreplyl@medEbridge.com.au

To log in click on the ‘activate’
link (within 24hrs of the email
receipt) and enter your email
address in the username field.

medEbridge Welcome!

Hi Demonstration Customer,

“four medEbridge account has been created.

four USSMame is customerusanmdemao. com

Please click on the Login’ link below, to start using medEbnidge.

When prompted to enter your password, please use the password you use to legin to your
company's environment

Login

The medEbridge team

medEbridge

Subject: Welcome to medEbridge, please complete your registration.

med Ebrldge Welcome!

Hi Demonstration Customer,
Your medEbridge account has been created.

Your username is customer.user@demo.com

To activate your account, please click on the "activate’ link below, enter your username in the
username field, and set your password.

The link below will expire within 24 hours. If you are not able to action in this timeframe, please go
to hitps:/fmedebridge.com.au enter your username and request a new password reset link through
forgotten password. This will send you a new link to use.

Activate

The medEbridge team

medEbridge
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Creating
your password

In this instance you will need

to create a new password every
60 days and the password will
need to meet the following
criteria.

* A minimum of 8 and maximum
of 20 characters

* At least 1 non alphanumeric
character (special character set
eg. %@#)

o Atleast 1 number and 1 letter
* A mix of upper and lower case

* Should NOT contain sequential
digits in your password (eg. 1234
or 4321)
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Your new password should:

eortain & minirmmm of B characters

hane at least ane non-alphanum esic (special)
charactes e.g. *#l

OfLain at et one uppercass and at Lase one
lowercass characer

have no single sequential mumbers after the
other e.g. 1234

nat b the Larme & ary of your 24 presiousty
used pastwords

Reset Password

Enter your wsermame, fiollowed by your new password.

username

password

confirm password

E-digit code

Oick the resend button if you did not
receive the email after 1 minute

RESEND CODE

LV

To set up your MFA, you
can elect to have the code
sent to you via your email
or phone app.

medEbridge




Multifactor
Authentication
(MFA)
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Phone app authentication

An authenticator app helps verify your identify by providing a code to pass for each user
session. The unique code is refreshed every 30 seconds.

Instructions

1. Install and open either the Microsoft Authenticator
app or Google Authenticator app on your
mobile phone

2. Select Setup Account’ or ‘Add New Account’ or + button
3. Scan the QR code which displays on screen

4. Enter the 6-digit verification code displayed on your
chosen authenticator app and continue to complete
the registration

Unable to scan the QR code?

1. Open your chosen
authenticator app

2. Select Setup Account’
or ‘Add New Account’

3. Select the manual setup
process

4. Enter your account name and the key

Email authentication

With this option, an email will be sent with a unique code for each user session.

Instructions
1. Click 'send’ to send an email to your email address

2. Click the ‘send’ button again if you do not receive
the email after 1 minute

3. Enter the 6-digit code sent to you email address
and continue to complete the registration

Please note that if you select Email
Authentication and your organisation
has firewalls which delay the receipt

of emails from external organisations,
this may not be the best option for you.

medEbridge.



Troubleshooting
Common FAQs

I clicked ‘forgotten password’, but | am not receiving my new reset link email

If you have not activated your account or have not logged on for a few months you may be unable to reset
your password and need to request we reset it for you. Please email support@medEbridge.com.au
or contact your Service Provider.

1/2

My MFA is not working/l have a new phone

If you have changed mobile devices your MFA will not work as it is associated with a single device. You
cannot reset this yourself and must request an MFA reset from by emailing support@medEbridge.com.au.
Alternatively, if you email MFA and have not logged on in a few months this may also require a reset.

I can’t find my case on the Dashboard

The dashboard only displays active cases. If your case is complete, you will find it in the ‘orders’ page.
Alternatively, if your case is still active, you may need to review any filters applied to the dashboard.

©0 060 ©0

M Case Summary

Check the ‘Requester’
filter, and ensure
you clear any dates

Q2

Customer Departrment Team

Dierriondtr alion Cuslormer T Demorsiration T r

Requester Category Submitted date To date
in the submitted Dierrinatration Cuwstarmer a| | Any Category w
date fields. f h
CESE Any Reguester o

Customer Case Manager

CESE Demonstration Customer
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Trou b|ESh00ting I can’t find my evidence
Common FAQs

Evidence is in the ‘documents’tile. You will be able to access any evidence which belongs to departments
you are a member of. Check which filters you have entered in the search, sometimes less is more.

2/2

Note: you can do partial name searches as well.

Completed Evidence

Customer Order Participant Document Active Filters e al flters
DemorsratonCusiomer v case romeo uploadad fro customer Demonstration Customer &

czpsrment Demonseration &
Demanstration e oo 5

Ay Category v Downloaded
Non-downloaded

o N

2 results found

> 0
Demonstraton Demonstraton V21049241 Demonstration Montsgue, Romez  Complete Independent 22/05/2025 02:23 Invaice [}
Customer Customer edical ot
Examinztion IME)
> 0
Demonstraton Demonstrason 121049341 Demonstrason Monzague, Romeo  Complate Independent 22/05/20250222  Demonstrason Biidence [}

Customer Customer Medical oM Senvice Provider
Examination IME)
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